
ISO 9001 certification
The certification ensures that the know-how, which is necessary for the service of engineering demanding products, is available in our company. It is our aim to offer our customers quality concerning service and care, on a standard as high as possible. This is useful for our customers as well as for e-CBS GmbH in executing orders.
Equal quality standards by certification and qualification of our technical engineers are ensured by standardized preconditions. Within the scope of the certification program we offer trainings in certification for all engineering support employees.

The certification is precondition for the authorizing of technical engineers.

All employees of e-CBS GmbH confess to the following quality aims:
1. We try to satisfy the wishes and demands of our customers at any time.

2. We confess to teamwork, orientation and satisfaction of our employees.
3. Care of the environment by waste disposal is the request of all our employees.
4. Top qualified and motivated employees are our aim.
5. We commit us to preserve, to fortify and to bulit up the reputation and success of our company.

Quality politics:

The high quality of our performance is one of the basics of our successful business. It is an important criterion for the decision to buy and builds up a reliable link to our customer. It is obligation for us to preserve and fortify the reputation and success of our company. We endeavor to meet our customers requests to complete satisfaction.
We rely on the energy of our partners, who are selected critical and only when their abilities and their specialization, in our comprehension, are concentrated on the market, a good cooperation is possible. The existing e-CBS GmbH Partners Program invigorates our obligation to our customers. This builds trust and a sound basement for the handling of contracts with our customers. At the same time we are naturally using the opinions of customers and technical engineers as well. The encouragement developed from this and the solutions resulted from it are improving our services and the efficiency of our customers. E-CBS GmbH will continue to invest in technicians and partners and strive to offer best-in-class service and support.

Rely on our proved management knowledge – any time and any place you need it. The development of expert services are based on three typical levels: 

We offer ready-to-run solutions for all products listed in our service agreement.

The second level of several classical assignments enables our IT organization to support the customers with best cleverness and efficiency. E-CBS GmbH procures all necessary tools und parts in connection with our expertise in system integration. It is our aim to help our customer in fact to handle and control with computing resources.
The third level covers our customers visibility to rely on the e-CBS GmbH team and profit from an IT investment. 

e-CBS GmbH

Management







